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Abstract

The aim of the research is to investigate how political leaders manipulate natural disasters and shape
local coherence in a specific discourse on social media to achieve their political goals. The data have
been collected from Twitter. The research is grounded on the theoretical framework of Van Dijk, that is,
Ideological Square (1998) in critical discourse analysis and the Socio-cognitive Model (2006). The
findings of this research indicate that political party representatives are very active on Twitter and do
not miss a chance to manipulate even a natural disaster to demean rightists or the party in the
government by employing specific discourse strategies by creating a binary between “US” Vs “THEM”.
The ideologies of political parties are manipulated. They use social or natural disasters within no time to
downplay the other political party.
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Introduction

Social media plays an important role in disseminating a political discourse to the masses. In Pakistan also,
the general public gets influenced by the media news whether it is print, electronic, or social media. The
internet and different social media forums provide an opportunity to the young population of any country
for political discussion through various online groups, pages, and accounts. According to Van T Dijk,
Political Discourse is the text and talk of professional politicians or political institutions. Manipulation is
skilful control by something or someone. It is a way of convincing by moulding the actual talk to get the
benefit. Political leaders construct political discourse by manipulating actual talk. Their aim is to gain the
support of people to get future benefits in the election. They hide the true side of the news from the
people. The narrative is a compelling story that is authentic, visionary, and meaningful. It connects people
and builds their trust. The political narrative is the story that people believe about who has power, who
wants power, who deserves the power, what someone has done to get and maintain power. Social media
is a huge tool that is used to spread fake news, disinformation. Fake accounts on Facebook, Twitters, etc.
promote party narrative. Before a couple of decades sources of information were electronic and print
media. People were getting information from both the sources. Now due to social media news
information is rapidly spreading. Numbers of people use different platforms to get information. Media
and communication scholars’ political scientists, sociologists, and international relations scholars have
conducted the number of studies on different angles of social media (Golan, and Soule, 2019). Online
activities are helpful for youth to participate in political events (Quintelier and Vissers, 2008).
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Manipulation is when the covered intention of the speaker is not clearly noticed by the listener. Political
Discourse exercises the influence on public perception due to political support.

Theoretical Framework and Methodological Framework

According to Van Dijk, (1998) the theoretical framework of an ideological square is to uncover the
discursive reproduction of the ideology of positive “US” and negative “THEM”, the ideological discourse
structure. The methodological framework is adapted from Van Dijk’s Sociocognitive Model (2006) which
explains that the ideologies are exhibited in the biased model on the lines of “US” and “THEM” .The
research is particularly interested in analysing how local coherence is created for “Our Good” and “Their
Bad”. It is the overall strategy of ideological discourse, the enhancement of our Good Things and Their Bad
Things, and the Mitigation of Our Bad Things and Their Good Things. It consists of four moves:

Express/emphasize information that is positive about Us;
Express/emphasize information that is negative about Them;
Suppress/de-emphasize information that is positive about Them;
Suppress/de-emphasize information that is negative about Us.

el N

The researcher examined the tweets of representatives of political parties to see which party enhances
the Our Good Things and Mitigation of Our Bad Things and Their Good Things.

Research Objectives/Purpose of the study/Aim of the study
This study has the following objectives:

» To investigate how political parties manipulate and politicize natural disasters to construct a specific
discourse

Research Questions

This study aimed to accomplish the answers to the following question:

» How is the political discourse manipulated on social media in building a specific narrative about
natural disasters?

» How do the political leaders employ discourse strategies of blaming and shaming to criticize the party
in government about their policies for natural disasters?

Significance of the Study

The current study is significant in the following ways. It helps in understanding the political environment
of Pakistan, current political parties’ role in shaping ideologies, and also how they use social media in
manipulating the minds of people.

Delimitation

This study is delimited to the political discourse of Pakistani political parties’ representatives in their
tweets about the Murree incident that happened on the 7" of January 2022.
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Literature Review

Social media is widely used as a medium to communicate and disseminate social and political events
globally. Social media portrays different events at the same time as being accessible to everyone. The
social media forums have different users some are known personalities and are numerously followed by
their fans and followers. Some users are real content creators and some only use these forums to spread
their fake messages. They do propaganda and manipulate the actual news in order to benefit their
personal aims. In Pakistan, different political leaders use different forums as their official accounts to
communicate and manifest their political ideologies to achieve their political goals. Their main purpose is
to get more followers and to increase the vote bank. Leading personalities of different parties use Twitter
and Facebook mostly for infusing political ideologies. Twitter is one of the tools that are used by different
political party members to represent their stance and they manipulate political discourse in order to
persuade the people or use it as propaganda. There are multiple virtual social networks like Facebook,
Instagram, Twitter, YouTube, etc. From a political point of view, Twitter is one of the most important
virtual social networks that is being used in Pakistan in the manipulation of the public opinion. According
to the fashionkiduniya.com website, Pakistan is at the top 20 most internet using countries. According to
this website 4.30% of people used Twitter in 2021.

In everyday life manipulative forms are predominant. This is exercised to change the intentions, attitude,
behavior of the people (Asya, 2013). This is really a powerful weapon that also changes the analysis level
of social media users. Political parties’ representatives or leaders use political discourse on social media to
manipulate the minds of people. Virtual social networks have a great impact on public opinion during the
election that it directs the preferences by manipulative content (Yarlikaya, Aslan, 2020). Fake news and
propaganda are the major terms in manipulating the people’s approach during an election campaign
(Yarlikaya, Aslan, 2020). Social media is a platform that not only provides information but also people to
get news within no time (Fatima, 2020). According to her before social media people were not aware of
news because they were not having a rapid source of getting news but now due to social media everyone
is a complete source of information or is a journalist by himself (Fatima,2020). Social media plays a vital
role in manipulating people’s ideologies about political personalities.

Print, electronic, and social media is used in the construction of political discourse across the world.
People perceive what they want to. They change their thinking approach according to the news. They
manipulate the political discourse on the basis of their political affiliation. It also helps in establishing
people’s stance. There are educated, illiterate people who use print, electronic, and social media.
Educated people prefer to read English Newspapers headlines (Arshad, et.al 2017). llliterate people watch
videos on different platforms and make their point of view accordingly. Available stuff on virtual social
networks manipulates ideologies easily. They prefer to read what actually link it with their beliefs system.
It is also the limitation of the study of (Yarlikaya, Aslan, 2020) that people easily manipulate their minds
with fake news without an in-depth understanding of the news. Print media is considered biased by the
researchers in their research (Arshad et al. 2017) they say that print media on the basis of their economic
concerns with political parties and politician spread news without any authentic source and in this way
news has great influence upon the public opinion. It manipulates and diverts the users’ intentions. The
representatives of different political parties in Pakistan use different techniques to manipulate the minds
of people. They use the technique of targeting others in order to prove themselves right. This technique is
used for spreading propaganda. Disinformation is spread in such a way that layman starts believing in it.
Pakistan’s rural youth actively participate in online political debates. Online media has influenced on
students it also creates political affiliation. (Taufiq et all 2019). The use of social media influences the
users and manipulates the news on the basis of their political affiliation. It also effects on their real-life
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political participation. Numbers of people use social media to get information and make them updated
about the current situation of national and international news. Youth actively participate in offline
political activities. They do heated debates with the people who are having an opposite stances.

Social media is a network that is used to connect people with each other globally. Fake news have become
a hot topic, specifically after the 2016 presidential election in the United States ( Grinberg, Joseph,
Friedland, Swire-Thompson, & Lazer 2019, Persily, 2017 ). Fake news is becoming viral in the current time
and most people start believing in that because they do not know how to measure the reality of the news
in depth. Fake news is disguised propaganda. Pakistani youth show more interest in using the internet
along with it, they take part in political talk either online or offline. They are eager to give arguments in
order to support their party narrative. People across the world willingly discuss the political issues on the
internet by using different political forums ( Joseph et al) . Technology platforms are the best source to
spread the message easily. Sophisticated manipulation is the emerging form of spreading news. It is also
seen that there is a hell of differences in the saying and practices of political leaders. Bots accounts play a
vital role in shaping fake news and spreading propaganda in order to gain positive vibes from the voters
during the election campaigns ( Morgan, 2018 ). Political leaders use very powerful political manipulated
discourse to have an impact on people. Disinformation, fake news, is spread on purpose. Different parties
take such news according to their benefits. Though they do not have any measurement to measure the
authenticity of this news if the news is in their favor they will be united on it and if it is against one party
they will speak about it and call it propaganda against them ( Khan et all, 2021 ). Political leaders show
concern about their image. Their focus is not on right and wrong news they establish news and mold it
according to their own ideology. They use social media forums like Twitter, Facebook to give their stance
to people and people start sharing, liking their messages. This thing shows that they are agreeing with the
stance of their leader ( Zhuravskaya et all. 2020) . People do not bother about the in-depth meaning of the
political discourse used by their leader they just see the surface meaning and start following it. Some
people believe in their leaders’ political statements, share them on social media without knowing the
perspective of the statement.

Social Media is the emerging tool that keeps engaged the people specifically Pakistani youth. It is an
integral part of citizen political life. Netizens show great interest in commenting, liking, different posts,
and Tweets, by others. They show great interest in using social media to get more information about
political news happening in Pakistan. Conflicts among different political parties raise their interest.
Political parties use political discourse in order to persuade the people. They use persuasion techniques by
manipulating political discourse for depicting political ideologies and they use social media to spread their
narrative among the masses. The previous research works have explored political discourses, particularly
in the election campaign in order to increase vote bank, however, little work is done to explore social
media discourse of political discourse that exploit natural disasters in the best interest of their party. In
addition that disinformation, propaganda, and fake news are the major techniques that political leaders
across the world use to win the elections. National and international researches only focus on the election
element they do not talk about other than this. This is the strong gap of the previous studies, so the
researcher focused on the narrative building of political parties in Pakistan by manipulating the political
Discourse of Social Media. The researcher focused on mainly three known political parties in Pakistan, i.e,
Pakistan Muslim League Noon, Pakistan Peoples Parties, and Pakistan Tehrik-i-Insaf. These parties
representative Marayam Safder Vice President of her father’s party, Bilawal Zardari, a Vice Chairman of
Pakistan Peoples Party, and Imran Khan, Chairman of Pakistan Tehrik —i- Insaf, are really active on Twitter.
They also have the strong following list. So the researcher discussed in the research that how they build
their party narrative by manipulating political discourse on social media. They establish party narrative by
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exaggerating remarks. They believe that they are spreading the truth. Researcher proved with analysis
that how they develop party narrative for their own benefits.

Research Methodology

This is qualitative research that allows the researcher to probe the manipulative aspect in political
discourse used by political parties’ representatives. The qualitative approach is applied to analyze the
data. All tweets related to the research topic were taken from Twitter and these are part of the appendix
and were examined thoroughly.

Population

All forms of social media (Facebook, Instagram, YouTube, Twitter, etc.) and representatives of all political
parties of Pakistan are the populations of this study.

Sample

The sample of the study is three representatives of the selected population i.e, Chairman Imran Khan from
Pakistan Tehreek —i- Insaf. Vice President Maryam Nawaz of Pakistan Muslim League Noon, Chairman
Bilawal Zardari from Pakistan People’s Party. The reason behind the selection of these representatives is
that they are more active members of the Pakistani political environment as compared to other parties’
representatives. The chosen forum is Twitter because these representatives are very active on Twitter
and they have a huge following list there.

Sampling Technique
The data was collected by using a convenient sampling technique.
Data Analysis

The researcher used qualitative approach to analyze this research data and analyzed the data
systematically by applying Van Dijk Modal US vs THEM. This research analysis comprises on two steps. The
first one focused on party representatives’ stance on Murree incident. The second one focused on review
of party representatives’” timeline.

i. This year on 7 January 2022, due to snowstorm in Murree, Rawalpindi District, Punjab, Pakistan
dropping more than 4 feet ( 1.2 m ) of snow, killing 23 domestic tourists who had visited to see the
thick snow. On this mysterious incident the Ex-Prime Minister of Pakistan and Chairman of his party
PTI, Imran Khan did one tweet (Appendix A), Chairman PMLN Maryam Nawaz did four tweets
(Appendix B, C, D, E ), and Chairman PPP Bilawal Zardari did not do any tweet on it he just retweeted
the funeral prayer tweet of one of his party memebers.

1) PTI Chairman Imran Khan highlighted the following points in his single tweet.
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Table #1

Points Unprecedented snowfall and rush of people | Have ordered inquiry and putting in
proceeding  without  checking  weather | place strong regulation to ensure
conditions caught district admin unprepared. prevention of such tragedies.

Analysis He bares the fact that people did not check the | Here Party representative gave order of
weather forecast and visited the place and | inquiry and ask them for making strict
district administration was also not prepared | rules to be followed in future in order to
to handle the sudden situation. He | prevent the future disaster.
acknowledged the mistakes.

VanDijk The researcher found the following move of VanDijk Modal in his tweet.

Modal Express/emphasize information that is negative about “US”.

He said we will make strict rules to run the smooth life in visiting areas in future.

2) PMLN Vice President Maryam Nawaz highlighted the following points in her four tweets respectively.

Table # 2
Tweet # 1

Points | have NEVER seen such chaos, apathy and | What’s most shocking though is not only
incompetence and most importantly a | the dismissive attitude but the contempt
government that has nothing to do with the | and scorn they pour on the victims.
misery of people.

Analysis Here she targets the incompetence of | In the second part of her tweet she again
government and failure of handling the | says by emphasizing on the point that
situation. She blames the current | government showed lack of interest in this
government for this incident and indirectly | incident and consider them unworthy.
she is praising the previous governments
that such things NEVER happened in their
tenure.

VanDijk The researcher found the following move of VanDijk Modal in her tweet.

Modal Express/emphasize information that is negative about “THEM”.

Express/emphasize information that is positive about “US”.
Table # 3
Tweet # 2

Points Does the government have the slightest feeling or is it completely heartless? Do you not
fear?

Analysis Here again she emphasizes on the point that current government does not have
sympathy for them. She says being in opposition | feel more pain for the victimized
families.

VanDijk The researcher found the following move of VanDijk Modal in her tweet.

Modal Express/emphasize information that is positive about “US”.
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Table #4

Points The job of government is not counting | The mocker of Shahbaz Sharif's boots and
the tourists rather to make advance | service is sitting in his palace trying to save his
arrangements and security measures | falling government. These deaths are not due
for them. to snowfall, but due to government

negligence.

Analysis Again she targets the government for | She directly point out the prime minister Imran
not taking advance arrangements for | Khan for his mocking act. Furthermore, she
handling the situation. says government incompetence cause of the

death of victims.

VanDijk The researcher found the following move of VanDijk Modal in her tweet.

Modal Express/emphasize information that is negative about “Them”.

Table #5

Points The tragic death of entire families in | May Allah Almighty have special mercy on the
Murree has shaken has shaken the | deceased and their families and Pakistan.
heart. The dead conscious government
has died long before.

Analysis She emphasizes on the point that | She prays to God for the deceased families
government is merciless and it is dead. | | and Pakistan. It means that Pakistan is not in
am the only one who is feeling pain in | save hands.
heart.

VanDijk The reseracher found the following move of VanDijk Modal in her tweet.

Modal Express/emphasize information that is positive about “US”.

3) Chairman PPP Bilawal Zardari did not do any tweet related to this incident. He did not show any

1)

concern rather he only retweeted funeral prayer tweet. His timeline shows that he always targets the
ruling party by showing the solidarity with the peasants (agricultural class) by keeping his eyes shut
from the reality of THAR and internal Sindh.

In the second part of the analysis the researcher reviewed the timelines of all three party
representatives.

PTI representative Imran Khan’s Timeline

The researcher reviewed the timeline from 5" to 13" February and found that he did only nine tweets. He
did it in English and Urdu languages both. This is his quality that he uses English mode to convey his
message to international communities and same tweet in Urdu language is for Pakistani people. He
neither retweeted, nor quoted, even he did not give response to anyone else Tweet. He highlighted the
following aspects in his tweets.

1. He promotes tourism in Pakistan. He emphasizes the positive information about Pakistan.

2. On Mian Channu’s incident he emphasizes the negative about us and accepts the failure of police in
controlling the mob.

3. On his ideological worker death he shows sympathy.

4. He highlights the positive impact of meeting had with Chinese President on which they agreed to
enhance economic relation and to fast track of CPEC.

5. He acknowledged the loss of the death of Indian singer.

6. He wished Turkey President swift recovery on his iliness.
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7. He did three tweets on solidarity day i.e, 5t February. He showed positive gesture by acknowledging
the struggles of Kashmiri for their freedom. He asked international community to resolve the dispute.
Here the researcher found that PTI representative emphasizes on the information that is positive
about us. He gave the positive message to national and international community by highlighting the
positive picture of Pakistan.

2) PMLN representative Maryam Nawaz’s Timeline

The researcher reviewed timeline from 5 to 13" February. She quoted six tweets, 16 retweeted, and did
only 8 tweets. She in her each tweet criticized government by de-emphasizing the positive about them
and emphasizes the positive about her (us). She tried to depict positive image by tweeting her own
tweets. She highlighted the following points in her timeline,

PDM meetings.

Kashmir day

Prediction about PTI government’s end.

Indian Girl’s Slogan ALLAH O AKBAR.

Her every other tweet, retweet, quoted tweet was against the ruling party.

ukhwn e

3) PPP Bilawal Bhutto’s Timeline

The researcher reviewed timeline from 5" to 13™ February. He did 7 tweets, retweeted 43 Tweets, and
quoted 4 tweets. He presented his and his party positive self-image by emphasizing the negative about
them (government). He highlighted the following points on his timeline.

1. He declared Jalsa was successful in Quetta.
2. Helinked Kashmir solidarity day with Zulfigar Ali Bhutto’s efforts.
3. Hecriticized current government without providing any prove.

Result/ Findings

After analyzing Murree incident’s tweets researcher found that opposition party just degrade the positive
steps of government. They never emphasize the positive about THEM (Government) rather they only
express the positive information about US and de-emphasize the negative information about US. They
manipulate political discourse by disrespecting government stance.

After reviewing the timelines of party representatives researcher found that PTI Chairman highlights the
positive image of Pakistan while PMLN Vice President only focusing on negative image of country by
manipulating the original discourse. PPP Chairman only talks about the negative side of government and
highlighting the previous works done by his Grandfather. Both the parties spread disinformation, fake
news in exaggerated ways.

Conclusion

This study concludes that Pakistani political parties manipulate political discourse to misguide, misdirect
the opinion of people. Researcher found that PTI Chairman never quoted any of the political parties. His
narrative depicts positivity. He always gets positive responses national and international levels. Educated
people admire him a lot. PMLN Vice President always quoted the ruling party’s chairman in her tweets.
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Her narrative is a mixture of manipulation, fake news, propaganda, etc. She gets positive responses only
from her followers but most people point out her bad attitude, choice of wording, expensive clothes,
shoes, and bags. PPP Chairman is not bothering what is happening in the country. He targets just to show
that | am the one who feels the pain of the poor. His narrative is not strong. He does not get a positive
response from his followers on social media. Opposition parties never appreciated the positive actions of
the ruling party. They always use sarcastic remarks to manipulate the mind of people. Though opposition
parties spread disinformation on Twitter but they do not get positive response by the Twitter users as
compare to PTI Chairman who receives equally national and international response. It is believed that
educated community use Twitter. They have awareness and they want to find the supportive evidence
before accepting the news. They come up with facts and figures. So, researcher concluded that PTI
Chairman receives positive response from the Twitter users because he does not manipulate the news. He
accepts the failure and always come up with the solution while opposition parties neither accept their
fault nor they admit others good steps. Still there are users who blindly believe on their party leaders.
They do not want to verify the authenticity of the news. They follow whatever the information they get
from them.
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Appendix A

| ——

: Imran Khan @
@IlmranKhanPTI

Shocked & upset at tragic deaths of
tourists on road to Murree.
Unprecedented snowfall & rush of ppl
proceeding without checking weather
conditions caught district admin
unprepared. Have ordered inquiry &
putting in place strong regulation to
ensure prevention of such tragedies.
2:49 PM - O8 Jan 22 - Twitter for Android

4172 Retweets 1,884 Quote Tweets

23.6K Likes

BT

D5 Maryam Nawaz Sharif @
@MaryamNSharif

| have NEVER seen such chaos, apathy
& incompetence & most importantly a
government that has nothing to do with
the misery of people. What’s most
shocking though is not only the
dismissive attitude but the contempt &
scorn they pour on the victims.

1:33 PM - 08 Jan 22 - Twitter for iPhone
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Maryam Nawaz Sharif @
@MaryamNSharif
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@ImranKhanPTI

Translate Tweet

1:44 PM - 08 Jan 22 - Twitter for iPhone

3,764 Retweets 572 Quote Tweets 14.5K Likes

s Maryam Nawaz Sharif @
GMaryamiNSharif
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Tranulate Twaat

117 PM - O8 Jan 22 - Twitter Tor iIPhone

3.999 Retwesels 261 Quote Tweetls T1O0.9K Likes

Maryam Nawaz Sharif @
@MaryamNSharif
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Translate Tweet

1:01 PM - 08 Jan 22 - Twitter for iPhone
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