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Abstract 
 

The basic purpose of the present research was to examine the association between facebook use and 
online infidelity among married adults. It was further intended to explore moderating role of marital 
quality. The study was conducted on convenient sample of (N = 200) adults in which gender has been 
given equal representation. The present study variables facebook use, online infidelity and marital 
quality were operationalized through standardized instruments such as Facebook Questionnaire 
(French, 2012), Internet Infidelity Questionnaire (IIQ; Nooripour, Abdi, Bakhshani, Alikhani, Hosseinian, 
& Ebrahim, 2017) and Marital Quality Scale (MQS; Shah, 1995) respectively. After ensuring the 
psychometric properties of the scale, correlation, regression, t test and moderation analysis was carried 
out. The correlation shows that the constructs of the present study were correlated in expected 
directions. The regression analysis shows facebook use as positive predictor of online infidelity. The 
independent t-test showed impact of gender on facebook use and online infidelity and it revealed 
significant impact on online infidelity. Furthermore, moderation analysis was run on variables and it 
showed significant impact of marital quality on other variables. Implications of the study along with its 
limitations were discussed and recommendations for further research were suggested. 
 
Keywords: Facebook Use, Online Infidelity, Marital Quality. 

 
Introduction  
 
Over the past years’ internet facility had been evolve gradually which give individuals the opportunity to 
communicate people living in distant parts of the world. (Bargh, & McKenna, 2004). As per 2017 report, 
almost half of the world’s population (3.9 billion) uses internet and with 829 million of users, China is on 
first. Surveys, further revealed that with 560 million India is on second position and United States have 
293 million users (Clemet, 2019). With the gradual use of internet, the impact of internet has been seen 
both positive and negative among the users and society.  
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As the social problems seen with internet use are loneliness, social anxiety and decrease in self-conscious. 
In the social relationships, the users can remain invisible and with that they can observe other people and 
can interact and control the amount and timing of their interactions. With the lack of direct 
communication online interactions may lessen the self-consciousness and social anxiety, which could 
facilitate pro-social behavior and enhance online friendship formation (Morahan-Martin, & Schumacher, 
2003). Similarly, we cannot ignore the non-internet attributes and behavior including the income, 
education and affordability along with other traits  like the gender differences regarding the 
communication with others (Boneva, Kraut, & Frohlich, 2001; Nie, 2001). We need to consider the 
diversity of interactions along with online and offline responsibilities that compile our activities, 
interactions, and community, that are vital for successful integration (Howard, Rainie, & Jones, 2001). 
 

Literature Review 
 
Social networking sites have been gradually becoming important in the lives of people. To encourage a 
social life many social sites on internet were developed one of them were Facebook. Facebook is a site 
where information of an individual is easily available, mostly others’ profiles values influence and that can 
be adopted by which individuals judge themselves. Individuals using Facebook have a profile page in 
which they can describe themselves as they want to others. (French, 2012). On Facebook most of the 
content in nature is positive. Maybe this happen because people do not want to share their negative 
events or qualities with their social network. There can be many possibilities to not share negative 
information on social network either they cannot post anything negative or they manipulate the negative 
events and shows them as positive to others in their social network (Gonzales & Hancock, 2011).  
 
The use of Facebook may lead to the negative outcomes in relationships and those outcomes can lead to 
emotional cheating, physical cheating, breakup, and divorce (Clayton, Nagurney, & Smith, 2013). In a 
study it is reported that individual tends to be suspicious of potential online deception, greater likelihood 
of safety concerns with an online versus off-line partner, and that people who are seeking an online 
relationship are more desperate (Donn, & Sherman, 2002). These negative attitudes about online 
relationships can impact people’s behaviors when interacting with persons involved in online romantic 
relationships. 
 
Recently, new behaviors had been identified showing online infidelity behaviors such as sending private 
messages or commenting on a user profile (Cravens, Leckie, & Whiting, 2013). Online infidelity can be 
seen now especially in married individuals. People make account on social sites and through chats make 
relationship with other individuals of opposite sex. These all problems are affecting relationships between 
offline partners such as spouses. The level of their marital quality is effected by these problems. 
Furthermore, studies have explored that online sexual and emotional  infidelities were equally important 
and harmful for the offline relationship. According to Whitty (2005) the partner engaging in online 
infidelity would spent less time with, lose trust in, and lose esteem towards their offline partner Whitty, 
2005).  
 
One of the well-known measures to assess the relationship satisfaction in marital relationship is to 
measure feeling, thoughts and behaviors (Hendrick, 1988). Marriage can be acknowledged as one of the 
most essential and enduring interpersonal relationships but it can have problematic outcomes depending 
on the Marital relationship quality. Whisman and Uebelacker, (2006) conducted a  large national survey 
and results revealed that marital conflict is  associated with higher impairment in relationships with 
significant others, increased work-role impairment, greater general distress, greater risks of anxiety, 
mood, and substance abuse disorders, along with poorer perceived health. Further in a study it is showed 
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that individuals with online relationships are more problematic and  lacked credibility, and were likely to 
be shy having (offline) relationship problems, loneliness, and are only interested in possible sexual activity 
(Peris, Gimeno, Pinazo, Ortet, Carrero, Sanchiz, & Ibanez, 2002). 
 
The present study will be intending to explore the effect of facebook uses on online infidelity. In Pakistan 
there are now multiple researches are available on facebook and online infidelity. In the present study 
there is a moderator marital quality with which all other variables relationship will be explored. As per 
mere knowledge, previous researches do not show the relationship of facebook and online infidelity with 
the role of marital quality. The present study provide a plateform for studying these constructs in 
Pakistani culture. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 1: Conceptual framework of the study. 
 

Method 
 
Present study was aimed at finding the relationship between facebook uses and online infidelity with 
moderating role of marital quality among married individual.  
 
Research Design 
 
Correlational research design was used in the present research. 
 
Sample 
 
The sample of the present study was comprised of (N=200) married adults. Purposive sampling technique 
was used. The inclusion criteria was that only those married adults were included whose age ranged from 
20-50 years. The education of intermediate or more than intermediate was included in the sample frame 
of the study. Individuals who are unmarried, having less than 20 years of age, and having less than 
intermediate education were not included in the study. 
 
 
 

Facebook Uses Online Infidelity 

Marital Quality 
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Figure 2: Sampling frame of the present study. 
 
Instruments 
 
For measuring facebook uses, online infidelity and marital quality following scales was used. 
 
Facebook Uses  
 
The scale was developed by Wilson, Gosling and Graham (2012). The scale indicates percentage of time 
individuals spend on 13 facebook activities. Moreover, individuals rated the importance of 12 reasons for 
using Facebook. Lastly, concern with how individual perceived on Facebook with 11 items with 5-point 
likert scale. 
 
Internet Infidelity Questionnaire (IIQ)  
 
The internet infidelity questionnaire  developed by Nooripour, Abdi, Bakhshani, Alikhani, Hosseinian and 
Ebrahim (2017) was used to measure internet infidelity. The questionnaire has 43 items having 6-point 
Likert scale ranges from 0(lack of a betrayal) to 5 (the highest betrayal). The Cronbach’s alpha coefficient 
for three components “friendly activities,” “emotional activities,” and “sexual activities” are as 0.95, 0.89 
and 0.90 respectively. The reliability for total score was 0.91. 
 
Marital Quality Scale (MQS)  
 
The marital quality scale was developed by Shah (1995). The marital quality scale consisted of 50 items 
with response range of 1 (usually) to 4 (never). The scale has 12 factors including understanding, 
rejection, satisfaction, affection, despair, decision-making, discontent, dissolution-potential, dominance, 
self-disclosure, trust and role functioning. It has internal consistency of 0.91. 
 
Demographic Form 
 
To collect the personal information required for the study demographic form was used which inquire 
about the age, gender, family type, education and occupation of the participants. Proper written informed 
consent was taken from the participants indicating the purpose of the study. 
 

Sample 

(N=200) 

Men 

(n=100) 
Women 

(n=100) 
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Procedure 
 
Participants of the present study was taken through convenient sampling by confirming that they are 
fulfilling the inclusion criterion of the study. In the informed consent the purpose of the study was 
explained to them and they were insured about their privacy and confidentiality. After taking permission 
and providing proper instructions to them, participants were given questionnaire and they were allowed 
to ask question in case of any confusion. Then participants were requested to read the instructions 
carefully and give responses to questions honestly. 
 

Results 
 
In order to analyze the data of present study,  Statistical Products and Service Solution (SPSS- 22V) was 
used. A variety of statistical techniques like correlation for measuring relationship, regression for 
prediction and t-test for group differences were used for analysis.  The psychometric properties of two 
measures were computed. The frequency and percentages of demographic characteristics were also 
calculated as results indicated that frequency of men (f = 100, 50%) and women (f = 100, 50%) were 
equal. Moreover, sample was categorized based on age; young adults (f = 168, 84%) and middle adults (f = 
32, 16%). Demographics also show that individuals mostly log on the facebook once a day (f = 63, 31.5%) 
and the average time individuals spend on facebook is 1-2 hours (f = 57, 28.5%). Further, facebook 
activates were seen as updating status (f = 163, 81.5%), writing on other’s wall (f = 153, 76.5%), sending 
other’s wall (f = 155, 77.5%), looking at other people’s pictures (f = 175, 87.5%). Furthermore, poking 
people (f = 91, 45.5%), posting pictures (f = 149, 74.5%), checking up on people (f = 156, 78%), facebook 
chatting (f = 165, 82.5%) commenting on other’s pictures (f = 162, 81%), untagging yourself (f = 126, 63%), 
inviting people to events (f = 95, 47.5%), joining groups (f = 137, 68.5%) and others (f = 130, 65%). 
 
Further results show significantly high alpha reliability of study variables facebook use, friendly activities, 
emotional activities, sexual activities and marital quality (α = .82, .95, .91, .88, .92, .81) respectively. 
Normality analysis was done to ensure that data were normally distributed as values of skewness were in 
between acceptable range (+1 and -1).  
 

Table 1: Inter Scales Correlation (N=200) 

Variables 1. 2. 3. 4. 5. 6. 

1. Facebook Use - .21** .20** .24** .14* .20 
2. Online Infidelity  - .89** .91** .87** .15* 
3. Friendly Activities   - .72** .61** .14* 
4. Emotional Activities    - .84** .12 
5. Sexual Activities     - .11 
6. Marital Quality      - 

   **p<.01, *p<.05 
 
Table 1 shows Pearson correlation between online infidelity, facebook use and marital quality. The finding 
indicates that facebook use is significantly positively associated with friendly activities (r = .20, p<.01), 
emotional activities (r = .24, p<.01) and sexual activities (r = .14, p<.05). Table 3 moreover depicts friendly 
activities has significant positive correlation with emotional activities (r = .72, p<.01) and sexual activities 
(r = .61, p<.01). Table 1 furthermore displays that emotional activities has significant positive correlation 
with sexual activities (r = .84, p<.01). And table 3 shows positive significant relationship of sexual activities 
with relationship satisfaction (r = .18, p<.01). 
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Table 2: Multiple Regression Showing Facebook Use as Predictors of Online Infidelity (N = 200) 

 
 

Friendly Activities Emotional Activities Sexual Activities 

Variables β F R
2 

Β F R
2 

Β F R
2 

Facebook Use .20 8.5** .04 .30 11.9*** .06 .14 3.9* .02 

      ***p<.001, **p <.01, *p<.05 
 
Table 2 indicated the results of multiple regression analysis which is computed for showing facebook use 
as predictors of emotional activities, friendly activities and sexual activities. Results suggest that friendly 
activities, emotional activities and sexual activities were significantly predicted by facebook use. Such as 
friendly activities positively predicted by facebook use (β = .20, t = 2.9, p<.01), and explained 4% of 
variance in it {R

2 
= .04, F (3,196) = 8.5, p<.01}.  Emotional activities were positively predicted by facebook 

use (β = .30, t = 3.4, p<.001) and explained 6% of variance in it {R
2 

= .06, F (3,196) = 11.9, p<.001}. Sexual 
activities significantly positive predicted by facebook use (β = .14, t = 1.9, p<.05) and variables explained 
2% of variance in it {R

2 
= .02, F (3,196) = 3.9, p<.05}. 

 
Table 3: Multiple Regression Analysis for Facebook Use, Marital Quality and Facebook Use*Marital Quality 

predicting Online Infidelity (N = 200) 

Variables Β 95% CI 

LL UL 

Facebook Use .63* .15 1.1 

Marital Quality .40* .05 .75 

Facebook Use*Marital Quality -.03* -.07 -.001 

R
2 

.08  

∆R
2
 .02  

F 6.07***  

∆F  4.09*  

  ***p<.005, *p<.05.  
 
Multiple Regression analysis is computed with facebook use, marital quality and facebook use*marital 
qualityas predictor variables and online infidelity as outcome variable. The overall model is found to be 
significant with F (3, 196) = 6.07, p < .005}, which suggests that all the three variables including facebook 
use, marital quality and interaction of facebook use and marital quality account for 8% variance in 
dependant variable. The findings indicate that facebook use is a significant positive predictor of online 
infidelity (β = .63, t = 2.6, p < .05) meanwhile marital quality also a significant predictor (β = .40, t = 2.2, p< 
.05) whereas the interaction of facebook use and marital quality is significant predictor of online infidelity 
(β = -.03, t = -2.2, p <.05).  
 
Further the value of ∆R

2 
suggests that 2% variance is caused in the dependant variable due to interaction 

(∆R
2 

= .02) suggesting that marital quality significant as moderator for the relationship of facebook use 
and online infidelity. 
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Figure 3: Graphical representation of Facebook Use*Marital Quality predicting Online Infidelity. 

  
Table 4: Gender Differences in Present Study Variables (N=200) 

 Men Women  95% Confidence 
Interval of the 

Difference 

 

Variable M SD M SD t (198) LL UL Cohen’s d 

Facebook Use 26.43 8.08 28.17 9.87 -1.36 -4.25 .77 .19 
Friendly Activities 59.81 14.40 54.09 16.55 2.61** 1.39 10.04 .36 
Emotional 
Activities 

27.04 7.38 23.93 8.72 2.72** .85 5.36 .38 

Sexual Activities 36.16 10.17 32.88 12.55 2.03* .09 6.46 .28 

 
Table 4 shows values of  mean, standard deviation and t-test for men and women on facebook use, 
internet addiction, friendly activities, emotional activities and sexual activities. Results revealed mean 
difference on facebook use was t (198) = -1.36. The findings show that women scored higher on facebook 
use as compared to men. Results further indicated that mean difference on internet addiction was t (198) 
= .22. as men scored higher as compared to women. Results also showed significant mean differences on 
friendly activities with t (198) = 2.61, emotional activities with t (198) = 2.72, p < .01 and sexual activities 
with t (198) = 2.03, p < .05. where men scored higher on friendly, emotional and sexual activities as 
compared to women.  
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Discussion 
 
The present study aimed at finding the relationships among facebook use and online infidelity with 
moderating role of marital quality. Within the online infidelity this study further shows relationship 
between friendly activities, emotional activities and sexual activities with facebook use. Furthermore, the 
present research focuses on exploring the demographic variables including gender, age, and education on 
the aforementioned variables.  
 
The results of the aforementioned research study revealed that there was significant association among 
facebook use, friendly activities, emotional activities and sexual activities (See table 3). Results also 
depicted positive correlation between facebook use and online infidelity as higher levels of facebook use 
will lead to higher online infidelity. A study found that facebook increases the online infidelity as the 
participants of the research reported loss of trust, arguing/fighting, ending the relationship, retaliation, 
and emotional experiences are caused by facebook usage with online infidelity among couples (Cravens, 
& Whiting, 2016).  
 
Moreover, the study presentedthe significant finding of moderation showed that increase in facebook use 
gives low level of marital quality which predicts higher level of online infidelity. It is seen in researches 
that marital quality negatively predicts online infidelity (Isanejad, & Bagheri, 2018).      
 
Further the study showed the impact of gender differences among these variables (See Table 4). Studies 
indicate that women use facebook more than men. Data obtained from study confirmed the gender 
difference in the motives of the use of Facebook as women give preference to be in contact with existing 
friends and uploading pictures, whereas men choose to make new and temporary relationships 
(Makashvili, Ujmajuridze, & Amirejibi, 2013). Further the study shows that males had more internet 
addiction the women. It was found in a study that men have higher chances to develop internet addiction 
than women (Shehnaz, & Karim, 2014). Moreover, a study on online infidelity showed that men had 
higher online infidelity. The data of the previous study revealed that the majority of men who were 
unfaithful talked to their partner about fidelity/infidelity and agreed with their partner on what behaviors 
were considered as betrayals. Around 15% of the women and 20% of the men had an agreement with the 
partner in which it was possible to be involved with a person outside the relationship (Scheeren, 
Apellániz, & Wagner, 2018). 
 

Conclusion 
 
The present study explores the impact of facebook use on online infidelity with moderating role of marital 
satisfaction. In the present study the significant positive correlation between facebook use and online 
infidelity hence if facebook use will be increase than online infidelity will be increased. Gender differences 
were observed which showed men scored higher in online infidelity as compared to women.  
 

Limitations and Suggestions 
 
1. The first limitation is about the generalizability of the study. Data were collected just from the city of 

Sargodha because of the time confinements and limited resources. In this way, the results have low 
generalizability.  So, it can be suggested that in future studies, data should be gathered from different 
cities of Pakistan in order to have high generalizability. 
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2. Purposive sampling technique was used to collect the data. Therefore, representation of data could 
be a limitation. In order to get a representative sample, future researches should use probability-
sampling techniques.  

3. The data was collected through quantitative data collection technique depending on the self-report 
measures and is unable to provide the in-depth information. So future studies should try to use a 
qualitative technique along with quantitative one as it will not only provide the in-depth information 
but also help to confirm the findings through different resources.  

4. In the present study, survey research design was used which doest not allow to determine the 
causality of dependent variable. Therefore, the future research should use a multi-method approach 
to confirm the findings. 

 

Implications 
 
The present study has significant practical implications. As the individuals’ day by day going towards or 
develop different addictions. This research will help people get better understanding of how social media 
influence them and how much they are affecting themselves and their relationships. The basic purpose 
that this study will serve include awareness in people about these particular usages of social media and 
how these extensive usage influence them and their marital relationships.By reading this research work, 
individuals will get a better understanding of how much they are affecting their personal relationships and 
whatthey can ensure to overcome them. 
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